COVID-19 POLICY UPDATE FEBRUARY 28, 2022

Chop Shop operates like a family, and we are very thankful to remain open and expanding our staff to
accommodate the growing business. Our top priority is to provide a safe and comfortable experience for
both staff and guests alike.
Shows and Events Policy: To maintain the safest space possible for guests, artists, and staff, with large
concentrations of people, proof of full vaccination (with last dose administered at least 14 days prior to
date of the event) or a Negative Covid-19 PCR Test within 72 Hours of the event will be required for
entry to all shows and events. Vaccination cards or clear photocopies / electronic records / pictures of
your vaccination card will be considered acceptable forms and must match the name on your valid
government-issued photo ID. A physical copy of your valid government-issued photo ID is required.
Restaurant Policy: Restaurant patrons will not be required to show proof of vaccination when dining
with us. If you are joining us for a show or event, in addition to your dining experience with us, you must
adhere to the above vaccination policy for shows and events.
Additionally, masks for all employees and guests are optional for all experiences. If we have a show or
event that is requesting masks to be worn, we will accommodate their request and alert attendees as
necessary. Please email info@chicagochopshop.com with any questions.
Our staff is required to be fully vaccinated.
These policies take effect on February 28, 2022 and are subject to change at any time.
We value your support and appreciate you working with us to ensure the safety of all, especially those
most vulnerable. Together, we are getting through this and will continue to make Chop Shop a special
place to dine, see your favorite artists perform and host your events.

COVID-19 POLICY UPDATE FEBRUARY 28, 2022
FAQ

• What are the acceptable forms of vaccination proof?
Your vaccination card, a clear and legible photocopy or picture on your phone, and electronic phone
vaccination records will be accepted.

• What is your refund policy?
Please refer to Dice or the host of your event for information regarding a refund request. If you have any
questions, please contact info@chicagochopshop.com.

• Are masks required for fully vaccinated attendees?
No. However, masks are strongly encouraged and may be required on a show-to-show basis by the artist
or event request.

• Can I still attend with a negative covid test?
Yes. You must show proof of a Negative Covid-19 PCR test within 72 Hours of the Show or Event, and the
information on your test results must state your name, date, and results of the test. This must be shown
upon arrival along with your physical valid government-issued photo ID. At home rapid tests will not be
accepted.

• Where can I get the vaccine?
Visit https://www.vaccines.gov/ for additional information on how to obtain your vaccination.

• What if I lost my vaccination card?
If you didn’t receive the vaccine card or lost it, your first step is to contact your vaccination provider,
such as Rite Aid, CVS, Walgreens, or a local government office. If you can’t contact your provider, you
can reach out to contact your state health department’s immunization information system. All
vaccination providers must report COVID-19 vaccinations to their IIS.
State health departments will either email or mail a copy of your vaccination card, although it may take
one to two weeks.

These policies take effect on February 28, 2022 and are subject to change at any time.

